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We've made some
big updates!

AEROQUIP CU
MOBILE APP

Download our Mobile App
for Apple & Android!

We've made improvements to your account
summary, check deposits, and more!

Continue to My Accounts

‘ Become a Member! ’
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How to Download
for iPhone

Open the App Store
on your IPhone and
click on Search.




INn the search bar type In
Aeroquip Credit Union
Mobile and hit Search.

Our mobile app will then
appear. Click on Get to
start the download.




A screen will pop up
from the bottom
and you need to

click on Install. You
might have o sign
INn with your iCloud
email anad
password. You will
get the done check
mark when it 1s
downloaded on
your IPhone.




ow to Download
for Android

pen the Google
Play Store on your

Top charts

Escape to
new worlds

With Alysia Judge
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INn the search bar type In
Aeroquip Credit Union
Mobile.

Our mobile app will then
appear. Click on Install
to start the download.

You might also like =>




Once it Is done
downloading and on
your phone, you can

click on Open and start
using the mobile app.
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Aeroquip Credit Union

e
ceatunion  Installed

500+ i3

Downloads Everyone ®

ETEN

Aeroquip Credit Union Mobile

Ads - Related to your search

Acorns - Invest Chime — Mobile Self - Build Credit
Spare Change Banking While You Save
4.3 % 4.6 % 4.8%

You might also like =
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Refinance your
mortgage and save.

Contact our
mortgage team today!

Aeroquip
Credit Union

aeroquipcu.com
517.789.2890

Become a Member

Apply For A Loan

Increase Your Visa Limit

Bill Pay

Add a Travel Note to your Card

Branch Locator

Deposit Accounts Move Money

N

Sign-In:
The Sign In location is In
the top right hand corner.

If you havigate to any
eature before signing in,
It will automatically
orompt you 1o sign in
before using the feature.




Sign-In confinved:

Once you click on Sign In, you will
be prompted to iInput your
username and password.

If you have your Authentication
Options turned on or set up 1o
where you can use your voice, d
piN, your thumbprint, or face
recognition, you can use that to log
INtfo your account instead.

*Your username will be your account number. If you do not
remember your password you can click on Forgot Password? to
reset it by answering your security questions




Authentication Options:

You can turn on additional
Avuthentication Options when logging
in as a second form of security. These

can only be configured to one
account per device.

Click on the authentication option you
want (pin, voice, or face ID) and then
just turn on that option by sliding the
button over to the right. You will be
prompted to agree to the terms and
conditions and once that is done you
can start using that feature when

logging in.

You can also find the Authentication
Options link in your Profile Settings.

Pin Authentication

U Voice Authentication

Device Specific Authentication

ettings will only apply to this device

™ Face ID Authentication

Quick Authentication

Use Pin Authentication




i Credit Union Member Savings

On Your Next Outdoor Vehicle

Become a Member

Apply For A Loan

Increase Your Visa Limit

Bill Pay

Add a Travel Note to your Card

Branch Locator

Assist

Profile Settings:

Once you are signed
INn, your Profile Settings
will be in the top right
hand corner where
Sign In was.




Profile Settings confinued:

From here you will be able to add a
profile picture, view your message
center, turn on eAlerts, view/edit your
personal info, update your contact
preferences, change your username,
password and security questions, turn
on authentication options, view
authentication FAQs, and view your
login and password change history.




Home:

From the Home Page you will be able to
fill out a form o become a member,
increase your visa limit, and add a fravel
note to your card, apply for a loan in
It'sMe247, access bill pay, view our
branch locator, find assist questions,
contact us, and access our Facebook

page.

You can always click on the Home
button in the lower left hand corner to
return to this page.
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Apply For A Loan
Increase Your Visa Limit
Bill Pay

Add a Travel Note to your Card
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Become A Member

Apply for a Loan

View Our Website

Begin My Application

© NEED HELP OR HAVE ANY QUESTIONS?

Branch Information

T

Become a Member:

When you click on Become a Member from
the Home page, you will be directed here.

It you are not already a member, here is
where you can fill out a form to be
reviewed by a credit union employee to
see if you are eligible for membership. Click
on Become a Member to begin the
application.

A credit union employee will reach out fo
you within 1-2 business days to finish setfing
Up your account.




Apply for a Loan:

When you click on Apply for a Loan from
the Home page, you will be directed here.

You Will be directed to It'sMe24/7 where L SElwkgton
you can start the application for any of our

Have the following information available

available loans. Select the loan type you oot et
want to apply for and confinue through
the application.

A credit union employee will reach out 1o
you soon to help assist you with your loan
application.




- - -

Credit Limit Increase Request

.
-

Request a Credit Card Limit
Increase

’ Name *

‘ Phone Number *

’ Monthly Income *

‘ Increase to (max $15,000): *

Email

Increase your Visa Limit:

When you click on Increase your Visa
Limit from the Home page, you will be
directed here.

You will then be able to fill out a form to
request a credit card limit increase to
your card. Fill out the required fields and
hit Submit when you are done.

A credit union employee will reach out to
you if they have any further questions or
concerns.




Add a Travel Note to your Card: (i

When you click on Add a Travel Note to your
Card from the Home page, you will be directed
here.

You will then be able to fill out a form to add a
travel note to your card if you are traveling and
worried about fraud or blocked transactions. Fill
out the required fields and Continue through
each page and click on Submit when
you are done.

Planning a trip?

Tell us about it! We'll do everything we can to he
you on your way.

First Name *

Last Name *

Account Number *

Enter Email *

A credit union employee will reach out to you if
they have any further questions or concerns.

Cell Phone Number * ’
®




Deposit a Check:

To see the status and amounts of your
recent deposits or start a new deposit, click
on Deposit at the boftfom menu. You will
then be prompted to agree to the terms

o and conditions. Once in this screen, click on
B e New Deposit to deposit a check.

using your smartphone. There is no additional fees
and no need to mail in your check to either office.

Checks must have "FOR MOBILE DEPOSIT AT

*Checks must have “FOR MOBILE DEPOSIT

Max Daily Amount: $3,000.00

MaKDopostPerDay10 AT AEROQUIP CU” written on the back of

Max Total Within 30-Day Cycle: $10,000.00

they will be rejected. Max daily amount is
$3,000. Max deposit per day is 10. Max
amount per deposit is $3,000. Max total
within a 30day cycle is $10,000.




Deposit a Check
continved:

Once you click on New Deposit,
you Will need to select the
account you want to deposit
the check in to (by clicking on
the button to the right of that
account) and enter the amount
of the check. Then hit Continue.




Deposit a Check
contfinved.:

You might have to then allow
access for the app 1o use your
camera. If this message pops up
for you, click on OKk.

You will then need to take a picture of
the front of your check using the
Camera on the right hand side. Make
sure to position the edges of the check
within the frame. Once your image
looks good, click on Accept.




Deposit a Check continved:

You will then need to take a picture of the
back of your check and you can repeat the
same steps as the front of the check. Make

sure you sign your name and write “FOR
MOBILE DEPOSIT AT AEROQUIP CU” on the
oeherly b valabl for widaal back of the check or they will be rejected.
Click the Camera button to take the picture
and click on Accept when you are done.

next business day.

Confirm the amount and account and if it
looks good click on Submit.

*Deposit by 11pm ET and your money should be available for
withdrawal by the next business day.




Accounts:

To view your favorite
accounts and features click
on Accounts In the bottom

menu.

You will see your account
balances and when you
click on an account you will
be able to see account
details, edit account
nickname, download
account activity, view ACH
fransactions and more.

Accounts avoriies

Good Morning

Here's Your Account Summary

Favorite Accounts

000 - Share Account

Available Balance

003 - Share Draft

Available Balance

See All Accoun ts

Favorite Features

*

You have not selected any favorites features.
Select the gear icon above to get started.

Accounts & Favorites

Good Morning

Here's Your Account Summary
Favorite Accounts
000 - Share Account
Aviailahla alann~

Options for 000 - Share Account

#"  Edit Account Nickname
() Download Account Activity

() ACH Transac tions

S




Accounts continued:

You can customize your favorite
accounts that you choose 1o see here by
clicking on the Gear icon next to Favorite
Accounts. Click Save when you have the

accounts you want visible.

You can customize your favorite features
that you choose to see here by clicking
on the Gear icon next to Favorite
Features. You can add bill pay, quick
transfer, and more. Click Save when you
have the features you want visible.
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Good Mornin

Here's Your Account Summary




Move Money:

Use the Move Money tab
to access quick transfers,
schedule and view/edit
fransfers, access your PIB
account, access bill pay,
check withdrawal and
cancel check payments.




Quick Transfer:

When you click on Quick Transfer
from the Move Money page, you
will be directed here.

Here you will select where you
want to transfer money from,
where you want to transfer
money to, the amount and
memo. Once that is all filled out,
click on Continue.

On the next screen, review the
information you inputted and hit
Transfer Now 1o complete the
transfer.

Quick Transfer

Quick Transfer

Transfer From

Select an Account...

Transfer To

Select an Account...

Amount

Continue

il LTE @
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Quick Transfer X

< Quick Transfer

Review Transfer
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Schedule a Transfer
Schedule a Transfer
Step 1: Frequency
Bi-Weekly
Monthly

Weekly

B N

Schedule a Transfer

< Schedule a Transfer

Step 2: Schedule (Bi-Weekly)

Start Date

09/21/2021

Ending

Select an Ending...

“

Schedule a Transfer:

When you click on Schedule a
Transfer from the Move Money
page, you will be directed here.

Here you will select the
frequency of your scheduled
transfer: either bi-weekly,
monthly, or weekly. Hit Continue
once you have selected your
frequency.

Next, you will choose your start
date and the end date: either
unftil | cancel, end on a date, or
after a number of transfers. Hit
Continue.




Schedule a Transfer continued:

Here you will select where you want to

fransfer money from, where you want

to transfer money to, the transfer type,

the amount and meme. Once that is
all filled out, click on continue.

On the next screen, review the
InNformaftion you inputted and hif
schedule transfer to complete the
transfer.

*You must set up your PIB account in
order for this feature to work.




View/Edit Transfers:

When you click on View/Edit
Transfers from the Move Money
page, you Will be directed here.

Here you will be able to view and
edit any scheduled transfer you
have.

*You must set up your PIB account
In order for this feature to work.




PIB:

PIB

p.f:;c..m‘; : When you click on Go fo PIB from the

Move Money page, you will be directed
Control My Security with PIB h e re .

What is PIB?

PIB stands for Personal Internet Branch, a set of
controls that define exactly how It's Me 247 Online

Banking will behave for you. PIB provides a layered ° °

security approach to add additional authentication I S I S W e re O U C O n O OW O C C e SS O e
controls and member personalization features to It's

Me 247 Online Banking.

able 1o Schedule and View/Edit Transfers.

® Days of the week and times of day you want your
branch open for business.

® Which PCs should be able to access your online

o T *If the Schedule a Transfer and/or

accessible in your online branch.

e | Vjew [Edit Scheduled Transfers feature is

® Specify a maximum dollar amount for certain

iy Tanso giving you an error message, that means
you need to set up your PIB account.




PIB continued:

Sign up for a PIB account by creafing a new
username and password. Your username
cannot be your account number.

Once you have created a username and
password and logged in, you will want to go
to Set Up Profile to set your security and
controls. This will also allow you to turn on
Schedule a Transfer and View/Edit
Schedvuled Transfers.




Bill Pay:

When you click on Bill Pay from the
Move Money page, you will be
directed here.

From this page you will be able to
quickly Pay Bills, view Pending
Payments, or view/edit your
Account Settings.

You can also find the Bill Pay link on the
Home page.

| 're looking to set up or maintain payees, turn on
payment alerts, view PDFs of your bills, or do other bill
pay features you don't see here, just click the Full
Featured Bill Pay button. (This feature used to be
available only via a desktop device.)

Full Featured Bill Pay

Pay Multiple Bills

_




Bill Pay continued:

To quickly pay click on Pay
Multiple Bills. You will then
select the filter payee
view: either all payees,
paAying, not paying,
electronic payees or
check payees.

Then select the payee,
amount date, total of
payments and from what
account. Hit Schedule
Payments when complete.

Bill Pay

Managing bill pay just got easier. We now offer our
members two options. Try the integrated features
shown below for quick access to the most used
features, like paying a bill or viewing pending
payments. (These features used to be available only
from a mobile device.)

If you're looking to set up or maintain payees, turn on
payment alerts, view PDFs of your bills, or do other bill
pay features you don’t see here, just click the Full
Featured Bill Pay button. (This feature used to be
available only via a desktop device.)

Full Featured Bill Pay

O £

Pending Payments Account & Settings

Pay Multiple Bills

_
——

Bill Pay

< Pay Multiple Bills

Expand each payee you'd like to make a payment to
and configure your preferences. We will schedule all
your payments at once!

Filter Payee View

All Payees

@ Electronic

$0.00

From Accoun t

003 SHARE DRAF1

Schedule Payments




Bill Pay continued:

If you want to be
able o maintain
payees, turn on
payment alerts, view
PDFs of your bills, or
other bill pay features
you will need to
access the Full
Featured Bill Pay
which is the desktop
version of Bill Pay.

al LTE =

Bill Pay X

Bill Pay

Managing bill pay just got easier. We now offer our
members two options. Try the integrated features
shown below for quick access to the most used
features, like paying a bill or viewing pending
payments. (These features used to be available only
from a mobile device.)

If you're looking to set up or maintain payees, turn on
payment alerts, view PDFs of your bills, or do other bill
pay features you don't see here, just click the Full
Featured Bill Pay button. (This feature used to be
available only via a desktop device.)

Full Featured Bill Pay

O 2

Account & Settings

Pending Payments

Pay Multiple Bills

Payments

Schedule

Display « Category »

Review all

Pay to

Old National - Amelia 2860
Last paid: $33.00 on 08/13/2021

AMELIA MCGILL

Primary Account

Payment total

Review all

il LTE @2

X

Search

Totals
$0.00

$0.00




Check Withdrawal

Check Withdrawal

Check Withdrawal:

s . When you click on Check Withdrawal from
the Move Money page, you will be
etomsccom. : directed here.
From this page you will need to select an
account and an amount withdrawal to
recelve a check made out 1o you. Click
on Continue when you have that filled out.

The check will be mailed to the address
listed in your Personal Information so make
sure that is correct beforehand.




Cancel Check Payments:

When you click on Cancel Check
Payments from the Move Money page,
you will be directed here.

From this page you will be able to cancel
a check withdrawal. Make sure that you
have the starting and ending check
number to bbe able to search for if. Hit
continue when you input all of the
iInformation.

Check Stop Payment




More:

Use the More tab 10 access
branch information, view your
message center, find assist
FAQS, view eStatements, set
up card controls and eAlerts,
view our loan rate board, find
other helpful links, and
contact us information.




Branch Information:

When you click on Branch

Information from the More

page, you will be directed
here.

Click on the office you want
more information on and you
will be able view the hours,
address, phone number, fax
number and email address.

You can also find the Branch
Information link on the
Home page.

Branch Information

m Main Office

——

-
w Branch Office

Main Office
Lobby and Drive Thru

Open Now until 5 PM

901 Plymouth St.
Jackson, Ml 49201

517-789-2890
Phone

800-782-2891
Toll Free

517-782-7607
Fax

email@aeroquipcu.com
Email




How can | become a member at Aeroquip Credit
Union?

How do | know if I'm eligible for Aeroquip Credit
Union membership?

What is the difference between a bank and a
credit union?

Who do | contact if my card has been lost/stolen
and it's after hours?

When will | get my new chip card and how do |

How do | transfer my credit card balance from
another financial institution to m y Aeroquip Visa
Credit Card?

Why aren't my statements being forwarded to my

Assist:

When you click on Assist from the
More page, you will be directed here.

From this page you will be able o find
any other help you may need on
guestions regarding the mobile app or
the credit union. You can scroll
through the list or search for a
question in the Search Bar.

You can also find the Assist link
on the Home page.




eStatements:

When you click on eStatements from
the More page, you will be directed
here.

From this page you will be able to view
months worth of your monthly or
quarterly statements by clicking on
Account Statements.

To see receipts of past fransactions that
you performed at our offices click on
Receipt Analysis.

Easier To Manage Than Paper

View months worth of statements online,
whenever you want, from wherever you are

eStatements are not only more convenient, they
re and environmentally friendly!

All Statements

Account Statements

Receipt Analysis




Be In Control Of Your Cards

You will have the option to “turn off/on” your
credit or ATM/Debit cards giving you more
control over when the card is available for use,
limiting the window of opportunity for fraudulent
or unau thorized use.

You can also activate activity alert (push
notifications) on your ATM/Debit, and Credit
Cards to notify you each time your card is being
used or a transaction has been approved.

ATM/Debit Ending
3 Active B Alerts Off

Card Controls:

When you click on Card Controls from
the More page, you will be directed
here.

From this page you will be able to furn
on or off your ATM or debit cards and
activate activity alerts to nofify you
when your ATM or debit card is being
used.

Click on the card you want 1o furn
these notifications on for fo get started.




0 Edit Activity Alert Settings

Card Controls continvued:

To temporarily lock your card move the
button to the left where it says “This
card is Active” This does not cancel

your card.

It your card has bbeen lost or stolen
contact click the “Report Lost or Stolen
Card” for the numbers to call.

To turn on or edit your activity alerts,
click on “Edit Activity Alert Settings”




Card Controls continued:

To turn on the activity alerts move the
button to the right where it says “Enable
Actlivity Alerts”

You can customize what alerts you
want to be notified for under the
Additional Alerts section.




eAlerts:

When you click on eAlerts from the
More page, you will be directed here.

From this page you will be able o
create nofifications for account
acftivity. You can furn on nofifications
for account balances, transaction
amounts, and be nofified by emaill,
message center, or both.

Click on Create New Alert to get
started.




erts confinved: -
C“Ck OHA'LG 'l'ype 1er'|' yOU WOUld < Configure Alert Preferences

Select the type of eAlert you'd like:

like to turn on ond then click on
Continue.

You will then be prompted to choose
which account you want the alert for,
the type of eAlert trigger, and alert

destination. Once those are chosen
click on Add Alert. ‘

You can also find the eAlerts link in your
Profile Settings.




Loan Rate Board

Contact us for details about our great rates and ho
we can help meet your lending nee
Apply for a loan using It'sMe247!

https://loans.itsme247.com/144/Home/Start

)

Collateralized Loan

Open End Revolving

Closed End Signature

Share Secure d Loan

VISA Card

ds!

Loan Rate Board:

When you click on Loan Rate Board
from the More page, you will be
directed here.

From this page you will be able to view
all available loans. Click on a loan and
It will fake you to another screen where
you can click on Apply Now. This will
take you to It'sMe24/ where you can
apply for that loan. A loan officer will be
INn contact with you soon after applying.




Helpful Links:

When you click on Helpful Links from

the More page, you will be directed
here.

From this page you will be able to find
more information on how to use bl
pay. Click on Visit BILL PAY TUTORIAL on
a video on how to work the full feature
bill pay. Check back here for more
helpful links and futorials.

Helpful Links

Helpful Links

The Internet is one of your family's best financial
management tools. Here are some additional sites we
think you might find valuable.

BILL PAY TUTORIAL

Use EasyPay Bill Payment to receive and pay your bills

online with the click of a mouse from your credit

union checking account. Use this tutorial to see how
is use! To enro

ient and easy it

c I, choose the
'‘Pay My Bills" Tab

Visit BILL PAY TUTORIAL




Contact Us:

When you click on Contact Us from the
More page, you will be directed here.

From this page you will be able to
et b create a message that will be sent to
SR the specific deparfment that you
R chose. Click Submit when you are

ready to send your message.

Help with Payroll/ACH

Follow Up — optional

Follow Up with Me via Phone

You can also find the Contact Us link on
the Home page.




